
Orqer
o .ueflTeJrbHocrtl O6r{ecreeHHoro coBera s 2021t.

O6qecrnenurrfi coBer co3AaH c rleJrbro ocyqecrBJleHLT.n o6ulecrseHHoro

KoHrpoJrfi :na1 1eflTeJrbHocrbro yqpex AeHvrs. fEy (UCO|IIBWI IlepeBo3cKoro

par4oHD).

Opranusaqzrfl, AeflTe.rrbnocrlr O6ulecreeHHoro coBera crpollJlacb Ha ocHoBe

rroJroxeHur o6 O6qecreeHHoM coBere rIpH fEy <Uenrp corll{€ulbuoro

o6clyNranaHr4fl. fpaxAaH rroxr{Jroro Bo3pacra u I{HB€uItlAoB llepenoscKoro

p afi oHa>, yrnepx4€HHoro ApIp eKrop oM yqpex( Ae:avrr 3 0 . | 2.20 16 roAa.

B cocran O6ruecrseHHoro coBera BoIITJILI:

flpe4ce4arenr O6qecrBeHHoro coBera - Tropzna Haralrs. Irlsanosua

flpe4ce4arels Conera BerepaHoB eoftHrr n rpyAa,. rreHcl,IoHepoB,

rrp aBo oxp aHLITeJIbHbIX opraHoB rop oAcKoro oKpyra llepeno:crzfi

IIreHu:

3auxrsnH Anercefi Bzmopoenr - flpe4ceAarenb o6rqecrseHnofi

opraHll3aqlan 6oesux 4eficrsufi s A$raHzcraHe;

rly6apena VIpuna lOprenHa - Cneqnarucr no cB.g3;tM c o6qecrBeHnocrbK)

MO MBA Poccnpt <<llepeno:crufi>;

Jlorunona Mapuna Hurolaenna - ,{zper<rop fKy (II3H flepenoecKoro

par,roHD);

Erapronuu AlexcaH4p fpuropseBrq - [zperrop OOO <<Topronrrfi 4oIvt

Pycu.

Pa6ora O6qecrseHHoro coBera rIpoBoALIJIacb B coorBercrBplr{ c

yrBepxAeHHbrM llnaHou pa6oru ua 202I ro,q. 3a BpeMfl pa6oru O6qecrseHHoro

coBera cocrorJro cs 4 zacegartax (upororcon J\bl or 19.03.2021r., rporoKoJl J\b 2 or

28.06.2021r. , uporoKorr J\b 3 or 21.09.2021r., uporonol Jl1b4 or 20.12.2021r.).

B coorBercrBarr4 c floeecrrcaNarr zaceaauuit O6IrlecrseHHoro coBera B

TeqeHue 202t roAa Ao rrJreHos O6qecrBeHHoro coBera AoBeAeHa uHQoprvraqux:

- o6 ocuoBHbrx Qopvrax 14 pe3ynbrarax pa6orrr, o6 opraHLI3aIIkTu pa6orrr no

oKa3aHLrIO C0qlrEurbHbrx ycJryr fpaxAaHaM IIOXTLIJIO|O BO3paCTAIdLIIJBaJII{AAM;



-o peaJrr4sagv O3J\b 442 or 28.I2.20I3roAa <<06 ouroBax coquarlbHoro

o 6cnyxun ankrfl. lpaxAaH n P o ccufi crofi @e4epaqun> :

- o pa6ore 11o peurusa\uu vrHAvrBvrAyuUIbHbIX rpo{paMM pea6unvlnal\rz.Lr

(a6unur aquu) ?IHB €uI?IAo B ;

- o pa6ore no o6ecneqeHuro ycnoezfi AocryrlHocrr4 AIrr,I{HB€uILIAoa o6terros

Lr npeAocTaBJr.feMbIX ycnyf, a TaKxe IIo conpoBoxAeHLIIO IIHB€LIUAOB U OKa3aHLIIO

uu neo6xoAntvtofi noMolq[;

- o BHe,qpeHLIkI 14 pazBvlrvru I{HHoBaUZoHHbIx Sopr" pa6oru B c$epe

coqlrulJlbHoro o6 cly NiuBalnnfl;

- o AerreJrbHocrr4 OrAenenu.s AHeBHoro upe6nnaHu-a no. [peAocraBJIeH]IIo

AOCy|OBO O3AOpOBr4TeJrbHbrx ycJlyf lpaxAaHaM IIO)KI4JIOIO BO3paCTa U

T4HBaJILIAaM;

- o6 o6yre;gf:gIn KoMlbrorepnofi lpaMorHocrl4 rpax(AaH rIoxQIJIoro Bo3pacra I{

I4HB€UIV.trOB.

OcserqeHrr Borrpocbr rrpoBeAeHl4-f, Mepolpurttuft, nocBtlrleHHblX

npa3AHoBaHlIIo 76-trer11eft T6ASBIIII4HbI co AHr flo6eln B Benurofi

Ore-{ecreennofi BofiHe, ,{Hr coqz€ulbHoro pa6ornraxa , fittt [onfl4Jloro qeJIoBeKa,

,{Hr rrlarepu, fitx vrleBuru4a.

ENernapraJlbno coBMecrHo c qreHaMLI O6qecrseHHoro coBera

rroABoAr4nrrcb r{Tofrr MoHr4TOpr4Hfa KOHTpOJI.I KaqecTBa IIpeAOCTaBIIeHUfl'

coqururbHbrx ycJryf fpax(AaHaM rIo)KI{JIoro Bo3pacra kr }IHBELIHAaM (n

coorBercrBnrr c @3J\b442 or 28.l2.2013roAa (06 ocHoBax colllftiulbHoro

o6cnyNun a;1us. lpaxAaH n Pocczficr<ofi @elepaquu>>), rpoBoALIMoro B Soprrae

aHKerr{poBa11rfl,.. Irlsyrenue o6qecrseHuoro MHeHI4f, npoBoALIJIocb MeroAoM

rrr4 c bMeHH Or. O OIIp O C a nyreM vrHliuF;uI'y€urbH o ro 3 arlo JIHeHtrfl , p a3 AarorIHbIX aHKer.

Worn aHKerr{poBa[vrs. rroK€B€uru, rrro Bce I{HTepBbroupyeMble yAoBJIeTBopeHbr

AocryrrHocrbro un$oprr,raquu o coql{EulbHbrx ycnyrax, a raKxe KarlecrBoM,

o6rervrou u cpoKaMLI I{x [peAocraBJIeHLu.



26,Yo OT TILICJIa OlporueHHbIX,

oIIpoureHHbIX.

Onpocovt 6uno oxBarleno 499 \eroBeK. Myx(qLIH - 132, uro cocraBr-f,er

X{EHIIII4H _ 367, ITTO COCTABJI'ET 74YO OT II}ICJIA

I. 98% oflpo[reHHbrx fpaxAaH yAoBJrerBopLITeJIbHo oIIeHrIBaIor KatlecrBo,

rronHory r{ AocryrrHocrb uHSoprrnaIII4LI o pa6ore frpex(AeHux, 2Yo - AocrarorlHo

nnQopnnnpoBaHbl.

2. 98o/o pecrroHAeHToB yAoBJrerBopeHbl rpa0nrona pa6orbl crreqll€ulllcroB, l

rrpeAocTaBJrrpuILTX Coqlr€rJrbHbre ycJlyfvI,lracTvruHo yAoBJIeTBOpeHbI -2%;

3. I00% pecnoHAeHroB yAoBnerBopeHbl rcovr$oprHocrbro novrerqeHuft,

npeAHZt3HaqeHHbIX Anf, OKa3aHLIII COIIITIaJIbHbIX yCJIyf, qaCTLITIHO yAOBJIeTBOpeHbI -

0%;

4. 99% pecroHAeHroB yAoBJrerBopeHbl orHoIrreHLTeM K ce6e cueql{€L[]IcroB,

oKa3blBalolqux coquaJlbHble ycnyrll, cKopee' rc- IYo;

5. 97% pecrlonAeHroB cquralor nnanuSuraquro cIIeqllaIII4cra,

cpegHefi, 0%oK€r3blBaloqero coqnilIbHylo ycJlyry - nrrcor<ofi, 3%

3 aTpyAHI{JILI Cb OTB eTLITb ;

6. 99% pecrroHAeHToB y,qoBnerBopeHbl KaqecrBoM rloJryrreHrlt coqnaIIbHoLI

ycnyfll, qacTurlHo yAoBJIeTBopeHbI - l%'

Pesynmarbr rrccJreAoBaHr4rr yKa3brBaIOT Ha BbICOKyIO OIIeHKy pecnoHAeHTaMrI

KaqecrBa coqz€urbHbrx ycnyr, TaK KaK Ha Bonpoc: <<fIoperoueHAoB€IJII{ rua 6rt Brt

ycJryfr,r rrpexAeHr4rr cBorlrM poAcTBeHHUKaM TIJITI 3HaKOUrru?>> 97Yo o'tseTI{JIrI

<,{u.

B rnure or3brBoB r{ [peAJroxenrafi BbIp€L3I{nLT cJIoBa 6naro4apHocru 3a

loJrfrI{BIxI4e coIII4€uIbHbIe ycnyrrI - 23 rpax4ankrna'

B reqeHne 2021 roAa qreHbr O6ulecrseHHoro coBera 3HaKoMlIJILIcb co

cTaTvIcTg1qecKIIMLI OTqeTaMU, oTtIeTaMlI IIO B6IIIOJIH9HLIIO nOra^:arenefi

f ocy4apcrBeHHoro sa1alLrs' na 2021 .

glenrr O6qecrseHHoro coBera aKTr4BHo BKJIIoqaJIlIcb B unSopNaaqlloHHo -

pa3,bflcilvrTenbHyro pa6ory cpeAlr HaceJreHufl fopoAcKoro oKpyfa llepenoecrnfi uo

r{3MeHeHUro mpnooB Ha frJrarHbre coqu€rrrbHble ycJryrll Ha AOMy.



flo utorau pa6orrr s 202t foAa O6qecrneHHbrM coBeroM BbrrroJrneHbr Bce

3anJraHupoBaHHble MeponpE TVA, npldHfrrbr coorBercrByroq[e perueHr.Irr.'

Bnno4: O6rqecrseHnrrfi coBer rrprrcHaer pa6ory fBy (UCOITIBIII{

IepenoscKoro pafiona> yAoBJlerBop[TeJrbHofi, npoqecc oKa:] an:zfl. corlr{€rJrbHbrx

ycJlyr rroJryqarertM corll4€ulbHbrx ycJryr B 2021 roAy KaqecrBeHgbrM vr

cBoeBpeMeHHbrM.


