
Orqer
o AeflTeJrbHocrrl OdulecrseHHoro coBera s 2020t'

O6ruecrsenHrrfr coBer co3AaH c rleJlbro ocyulecrBJleHll.l o6qecrseHHoro

KoHrponr HaA AerreJrbHocrbro f{pex Aenus, fBy (UCO|IIBWI flepeBo3cKoro

pafioua>.

fEY <Ilenrp coqr€IJlbHoro

TTHBaJILIAoB flepeeoscKoro

30.12.2016 ro.ua.

Oprauusa\vrfl. IeflTeJrbHocrrl O6ulecreeHHoro coBera crpol4Jlacb Ha ocHoBe

rroJroxeHllll o6 O6qecrseHHoM coBere uPLI

lpaxAaH flox{I4JIOfO BO3paCTa vrOOCJIYXLTBAIlI,Ifl

p afi ona>>, yrnepN4eHHoro AupeKrop oM yqp eIKAeHLLI

B cocran O6rqecrs"""o.o coBera BoITIJILI:

Ilpe4ce,4arenr O6rqecrseHHoro coBera - lllyrona lanuna BacrurresHa -
flpe.4ce4arenr pafioHHoro Cosera BerepaHoe softHrr v rpy\a, rIeHcLIoHepoB'

llpanooxp aHrIreJIbHbIX opraHon llep eno3 cKoro p afr oua;

Ilrenrr:

3aN{-srHru Aner<cefi Burroponuu - llpe4ce.4aTeJlb o6qecreenHofi

opraHl{3auzu 6oesrrx 4eficrnHfi n AQraHI4craHe;

Tropnna Hara6.s I4saHosua - llpe4ceAarenb [epBl{rrHofi oprann3ar\vu BOI4;

r{y6apena l4puwa lOprenna - cneuua;rLrcr rro cBr3tM C o6uleCrBeHHocrblo I

MO MBA Poccltlt <<flePenoscruft>;

JlornHosa MapuHa HnrcolaeBHa - ,{nperrop fKy (U3H ropoAa llepenoa >;

Enp1olzn Alercan4p fpuropreBl{tl - ,{zpercrop OOO <<Topronrrfi Aorra

Pycr>.

Pa6ora O6qecrseHHoro coBeTa npoBoAI4JIacb B cooTBeTcTBuI4 c

yrBepXAeHHbIM lllaHotvt pa6oru sa 2020 roA. 3a BpeMfl pa6orrr O6qecgeHHoro

coBera cocrotJlo cs 4 sace;rauuir'(upororol Nil or 16'03'2020r', rporoKon Ns 2 or

29.06.2020r. , nporoKoJl J\lb 3 or 18.09.2020r., upororon J\b4 or 18'12'2020r')'

B coorBercrBr4u c floeecrKaNaz sace$a:elwiT, O6rqecrneHHoro coBera B

rerreHr4e 2020rola Ao qneHon O6rqecrBeHHoro coBera AoBeAeHa unSoprraaqux:

- o6 ocnoBHbrx sopnrbx Lr pe3yJlbTarax pa6otrr, o6 opfaHu3aIIUU pa6orbl rlo

oKa3aHI4Io coqIIEtJIbHbIX ycnyl. |pDI(AaHaM IIoXLIJIofo Bo3pacTa vI I4HBaJwlAaM;



-o pearrn3apn @3J\b442 or 28.12.2013ro.qa (06 ocHoBax coqu€IJlbHoro

o 6clyxun anvrr. rp axAaH e Poccrfi crofi @e4epaquu> :

, o pa6ore ro peurkl:;arJnvr nn4urivrAyuilrrbHblx rporpaMM pea6utmra\uvr

(a6wmr aryuu) unuan rIAo B ;

- o pa6ore no o6eclerreHlrro ycnonufi AocryrlHocrll AJUI LIHB€tJIrIAoe o6terros

r{ rlpeAocTaBJrreMbrx ycnyf, a Tarcr(e [o conpoBo]KAeHIIIo LIHB€LII{AOB II OKa3aHI4IO

r,ru neo6xoAnruoft rIoMorIIIr ;

- o BHeApeHr{u u pa3BuTvI:a LIHHoBaIInoHHbIX Qoptnr pa6orrr B cQepe

c oqlr urJlbHof o o o c Jry)KvBaIJufl;

- o AerreJrbHocrr{ OrAenenrEs AHeBHoro upe6rrnanux rro [peAocraBJIeHI{Io

AOCyTOBO O3AOpOBr,rTeJrbHbrx ycJryf rpaxAaHaM [oxLIJIoro Bo3pacTa u

LrHBUrirrrAaM;

- o6 o6yrennvr KoMrrbrorepnoft rpaMorHocrLI rpax.4aH rlox<lIJloro Bo3pacra rI

LIHB€UILI,iIOB.

Ocee1qeHrr Boflpocbr npoBeAeHr4f Irlepoupzxrufi, [ocBtlrleHHbrx

npa3AHoBaHLrro 7S-terneft roAoBIrIrIHbI co AHI llo6e4rr B Belurofi

Ore.recrnenHofi nofiHe, ,{nx coqu€LllbHoro pa6ournra , [ux rroxfl4Jloro rIeJIoBeKa, 
i

,{nr rvrarepw, EHA nnBaJrvr4a.

ENernaprilllbHo coBMecrno c qJreHaMI4 O6IuectseHHoro coBera

loABoAprJrr4cb r{Tor}t MoHLTTOpr4Hfa KOHTpOJI' KaqecTBa IIpeAocTaBJIeHI4.tt

coqu€urbHbrx ycnyr rpaxAaHaM rro)KrlJloro Bo3pacra vr LIHB€LILIA€IM (n

coorBercrBrlrr c O3J\b442 or 28.I2.20l3roAa (06 ocHoBax coqrlaJlbHoro

o6crryNIaaaHvrfl. lpa)KAaH n Poccnficnofi (De,qepaqnv>>), rpoBoArlMoro B Qopnae

agKerlrpoBaHLrs.. I4zytenue o6qecrseHnoio MHeHI4t rIpoBoAI,IJIocb MeroAoM

rrr{ c bMeHH o ro o IIp o ca rryTeM uIJ/luBr4I'y€uI bHO ro 3 aII O JIHeHVIS. p A3 AATOaIHbIX aHKeT.

I4rotu aHKerr{po BaHvrA rroKEl3€rJr}r, rITo Bce kIHTepBbrol4pyeMble yAoBJIeTBopeHbI

AocryrrHocrbro nnQoprvraqllu o coqLI€uIbHbIX ycJlyrax, a raK)Ke KarrecrBoM'

o 6r€rraorra kI cpoKaM u r4x rIpeAocraBJIeHruI.



Onpocorrr 6rrno oxBarreuo 306 .renoner<. MyNlrvrn - 61, uro cocraBJlter 20 Yo

oT qr.{cJla onporueHHbrx, x(eHrrI}IH 245, rITO COCTaBJI.IeT 80% OT :qIVICIIA

oIIpoureHHbIX.

l. 99% olporueHHbrx rpaxAaH yAOBJTeTBOpTITeJIbHO OIIeHTIBaTOT KaaIeCTBO'

rroJlHory LI AocrynHocrb IinSopuaqvruI o pa6ore 1r.lpexc4eHux, lYo - AocTaToqHo

nn$oprvrupoBanbr.

2. 99Yo pecrroHAeHToB yAoBnerBopeHbl rpaSur<orra pa6orbl cneqll€ull{croB,

rrpeAocTaBJlf, TOIqUX COqU€uIbHbIe ycnyf 14' qacTI4r{HO yAoBJIerBoPeHbI - tYo;

3. 100% pecloHAeHroB yAoBJrerBopeHbl r<ovrsoprHocrbro nolvrerqenufi,

rrpeAHa3HaqeHHbIX Ant oKul,3aHvls. co]qJ1luIbHblx ycnyf, IIacTI4qHO yAOBJIeTBOpeHbI -

0%;

4. gg% pecnoHAeHToB yAoBJrerBopeHbr orHoIIreHI{eM K ce6e cnequtilflrlcroB'

oK€t3bIBarorIlIX coquaJlbHble ycnyrl4, cKopee' aa- lYo;

5. gg% pecnoHAeHTOB crruTaroT r<aanusuxallzro CneIII4UUII4CTa,

oKa3brBaloulero coqu€IJIbHyIo ycJlyry - altcorofi, lo/o cpe4uefi, 0%

3aTpyAHlIJII,ICb OTBeTI{Tb ;

6. gg% pecrroHAeHToB yAoBnerBopeHbl KaqecrBoM rIoJI}n{eHI{.r couualblrofi

ycnyr[, qacrurlHo yAoBilerBopeHbr - l%'

Pesynrrarbl I4ccJIeAoBaHI{fl yK€t3bIBaIoT Ha BbIcoKyIo oIIeHKy pecloHAeHTaMII

KaqecTBa coqu€ulbHblx ycJlyr' TaK KaK Ha BoIIpoc: <<IIoperoMeHAoBaIILr ilu 651 Bu

ycnyrr4 )n{pexrAeHwl cBoI{M poAcTBeHHI{KaM I4JII{ 3HaKOMbIM?) 97Yo orseTI4IIU

<,{u.

B ruure oT3brBoB Lr IIpeAJIOXenufi BbIpa3IInn CJIOBa 6naro4apHocTll 3a

rronfrldBllrl{e coqlr€ilbHble ycnyrl{ - 6 rpax4aH'

B TeqeHue 2O2O roAa IIJIeHbI o6qeCrSeHHOfO COBeTa 3HaKOMI4JIITCb CO

crarllcrtlrlecKlrMrl orrleraMl,I, orrleraMll rro BIITIoJIHeHITIo floKa3arelefi <<4opoxHoft

*uot"ii""u 
o6uecrBeHHoro coBera aKrr'BHo BKrroq€ulrlcb B unQoprvraql{oH'q -

pa3.bfla1vrrenbHyro pa6ory cpe1vr HaceJIeHI{.fl llepeno:cKofo paftoua 11o

u3MeHeHI{ro rapusoB Ha IIJIaTHbIe coIII4€yIbHbIe ycJIyrH Ha AoMy'



flo urorau pa6oru s 2020IOAa o6rqecrseHHblM COBeTOM BbIIIOJIHeHbI BCe

3alJraH[poBaHHble MepollpllflTl{t, [pLIH'f,TbI cooTBeTcTByloque pelueH]It'

BrrsoA:o6lllecTBerrrrrrficoBeTnpLI3HaeTpa6oryfEy(uCOITIBI4I4

flepenoscKoro pafiono> yAoBnerBopllTeJlbHofi, npoqecc oKa3altv[ coquaJlbrrbD( \

'crrvr nolrvsare x ycJlyr B 2020 roAy KaqecrBeHubrM vt
ycJryr noJrrrareJlflM COIII{€IJIbHbI

. cBoeBpeMeHHbrM'


